- Use this guide to learn more about logging in to Fifth
’/ 3 Third Direct.

For questions about this guide, please reach out to your

Fifth Third Direct® Fifth Third relationship team or contact our Commercial
Support Center at 866-475-0729, Monday through Friday,
7a.m.to 10 p.m., ET.

August 2026

Getting Started

Welcome to Fifth Third Direct. Learn how to sign on to the Fifth Third Direct portal, change your password, activate your security
device, and more.

Initial Log In for Fifth Third Direct P —— . -

1. Navigate to express.53.com using your browser’s address bar.
2. Click Start Here at the call-out under the login screen.
3. Type your Comerica CBC User ID.
. . . . . Create a Fifth Third Direct Password

4. Type your Primary Email Address; this will be the same email that was set up on

CBC To ensure your Fifth Third Direct experience is 85 secure as possible, we are requiring youto

) = change your password. Plesse enter your Comerica CBC User ID and primary email address

5. Click Continue. >3 Fifth Third DIRECT" tologin and change vour pessword.

Comerica CBC User|D:

Primary Email Address:

. Continueg,

Eorgot Your Password? Login Help (| Login Help (pdf)
Dion't know your Comerica CBC User ID oremail? Call
I Welcome ComericaBank customers. 866-475-0729t0 have your email address updated and/or
ComericA BanK Firsctims togsingin? Start hers . User ID provided.
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Resetting a Password

6. You will receive an email with your temporary password.

7. Return to the FTD login screen. Enter your User ID (CBC ID)
and Temporary Password you received in your email. Click

Log In.

8. At the Change Your Password screen, enter your Temporary
Password from the email, then Create New Password and

Verify New Password.
9. Click Submit.

Note: When requesting a password reset or TAC, clients

should click the button once and wait to receive the email.

The code ID is generated almost immediately, but pease
note it could take up to 30 minutes to arrive. Fifth Third is
sending the password and TAC emails promptly but due to
Outlook and firewall issues, they may take time to arrive.

Fifth Third DIRECT"

A temporary password has been sent to your emad
address on file. If it does not arrive after 30 minutes
please check your spam and/or junk mad folder

Welcoms Comerica Bank custarmarnl

e
(ComerncA Bank  Firvime ogingin? start hore,

Change Your Password - Reset
You have requested to reset your password.

Password

* Temporary
Password

* Create New
Password

*Verify New
Password

* Required

Your new Fifth Third Direct Password must meet the following criteria:

» Must be 8-64 characters in length

« May not contain more than two of the same character in a row
(aaa, 222, elc.)

« May not contain your username or custom user |D

« The two passwords must match

« May not contain commonly used passwords or password
patterns (gwerty, password, abc123, efc.)

« May not be one of your fast 6 passwords [OR] May not be a
password you used within last year

« Must contain at least one upper case, one lower case and one
numeric character
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10. Enter your User ID (CBC ID) and your new Password.
11. Click Log In.

bt]  Fifth Third DIRECT"

Vo' POANNDT Ml Dl SO0 Auly Chaned Fop i
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Eomot Your Pagsword? 000 Logen Help odh

Welcome Comerico Bank customenl

e ™
G}mem Bank Firsq tirma logging in7 Stai hooe
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Initial Login Flow

Note: If you require a token, skip to step 16

12. Set your security questions and answers.

13. Review your phone number for awareness. Updates should not be made
here. Please contact your administrator or your relationship team to make
any updates.

14. Verify your Primary Email Address.
15. Click Continue and then click Confirm on the next screen.

Note: Users who are required to set up a security token may not be prompted
to set up security questions and answers during the initial login but will be
prompted to set up security questions and answers during subsequent login.
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Secure Tokens

A secure token provides a 6-digit code as an additional measure of security. Fifth Third Direct requires users with payment
capabilities to set up a security token. Depending on the entitlements you’ve been assigned by your Administrator, you may be
provided with either a soft token or a hard token for your login to Fifth Third Direct. Please note that only one token type can be active
at a time. If you have been issued a token, follow the steps in “Activating your token” below.

o Tokens were delivered to the Comerica CBC Administrator or primary P m—
contact for Comerica at your organization.

Security Device Activation

o If you did not receive a token but believe you should have, please

If you received your Feitian security token, please activate it now by following the instructions below. If you have not received your

Check Wlth yo u r Ad m I n I Strator. security device, you can skip to the next screen to enter your Temporary Access Code {TAC) and activate your device |ater,
If prompted, click the "here" link to activate/re-activate your hard Step 1 Enter your Temporary Access Cove
= Temporary Access Code ‘& just sent an email to the primary email address
token device: e st ot PR T Dt R

the new Temporafy Access Code (TAC) you need 1o
complete the device registration process. Can't find your
2

I ry A i f
Feitian Security Token (Hard Token) Google Authenticator App {Soft Token)

$75 fee* Free
chargs " : App Download

Step 2: Enter your security device serial number from the back of the device

Credantial ID: .

Stap 3: Enter your Security Device Code

Enter the security code from your new device

Activating Your Hard Token S . .

16. Enter the Temporary Access Code that was sent in your email.
s e

17. From your physical token enter the Credential ID found on the back of the o R TRl
deViCe . use it every ime you log in to your account

18. Enter the Security Device Code from your device.
19. Click Continue.
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Activatin g Your Soft Token Obtaining your Soft Token

Follow the directions below to get the app for your smartphone.

20. Install an authenticator application on your mobile device (we recommend Google e e i
Authentlcator) 2. When the installation is completed, open the app .

3. Allow the Google Authenticator to access your camera
21. Enter the Temporary Access Code that was sent in your email.
DO NOT store your login information (user ID and password) on the same device that you use for your soft

4. Click the Continue button below
22. From your authenticator application scan the QR Code found on the activation S T e S S S S S 0 N e
screen in FTD If none of these options work for you, you can order a hard token here.

Google Authenticator

*

23. Enter the Security Device Code from the application on your i i i
mobile device.

B VOUr GCESER 10 SENSINR RINCICNARY TGS Yo 10 TROIENT 105 3 BRIUTEY dRvcR

24 CIle continue. Security Device Activation

Actrzate your new Googie authenticalor app by foliowing the skeps Delow

Step 1: Enter your Temporary Access Code

Temparary Access Code: | E ‘e Just sent an email bo the primary email address
Regured azgociated with your FIth Thind Dérect Account. IF contains
e rew Temparary Access Gode (TAC) you neod 1o
comphete the device regtslrabon process. Cant find your
Temparary Access Code [TAC)?

Step 2: Scan the GR Code

1. Scan this OR code.
2.+ I prompted for 3 passphrase

3 The app will begin depéying the S-digt secanty code, as shown
below

Step 3: Enter your Security Device Cade
Enter 1he security code fom your new device.

. s 882 487 ¢

IMpOMANt: Once you achvats your Sscurty Device, you will need ta
use 1 every time you log in o your scoount
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25. Click I Agree to accept the Enhanced Online Protection agreement.
26. You will be brought to your Fifth Third Direct Overview screen.

Enhanced Online Protection

Using your mobile device 1o check the balances of your accounts, 1o process simple ransaclions, of 10 Manage onling access is convenbent and 2 ) ContsctUs ) Welp Center & Motificsons
can save you time, but how do you make sure 7 IS also secure?

04 Parssnseze wp Fape

What Are The Risks? B AccoumtBainces

Diata oss

Unauthonized access

Maobile malware

Falling victim to phishing or olner lypes of social engineering
Accessing fravdulent web sites

Drownloading fravudubent applications

Wieak of nd passwords

Failure o updale he device

o s s,

What You Can Do to Protect Your Information?

Treat your mobile device with the same level of cane as you woubd 2 credit cand. I it i joslor slolen and you have nol protected il adequataly,
you may be at risk.

FPassword-protect your mobile device

Store your mobile device in a safe place

Do not send confidential information in e-mail or lexd messages (e.q., account nemibers), 11is important (o understand 1hat lext messages are
nei encrypted the same way your mobile device information is. If someone gains access fo your phane, they will be able fo wiew any text
messages sent or received that have not yel been defeled

Delete messages that confain account mformation, including account balances, and any alers you receive on a regular basis.

Ondy download information (photos, ring tones, video clips, etc.} from trusted sources.

Faollow the same rules you use on Your compuber with respect o opening e-mall and atachments. Simikar ko Qoisning aracks on your
computer, ShaShing atacks involve fravdsiers usng fext messages with links m them on vour mobide device. The fraudsters will use ihese
el messages in an attempt 1o

Aaceum Masagmen

Datance Summary & Dl Hupart - Prvsioes Day

o [GEE you o download unsuspecting soffware containing viruses MEver open o respond 1o 3 fext message from someons you do not
knvowy, and proceed wilh caution even if it comes from someone you do Ko,

Take you to a "spoofed” or fake Web site that is masquerading as a Fifth Third Bank site and request your account credentials (&g,
password, user |0, elc )

Install antivirus softwane on your mobie device, Conlact your camier Tor Specific information on availaie antivirus soflware for your device

It you are concerned about the sites you are accessing from your mobile device, furn on the “show URL" or “show address bar” ophion so that
wou Can See the aclual site addresses o ensure ey starl with "hilps." Check the information that came wilth wour device Tor specific
nstructions

|

Have a question? Contact your relationship team or call our Commercial Support Center

at 866- 0729, Monday through Friday, 7 a.m. to 10 p.m., ET.
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